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Planning Online 
 
e‐planning is an online service that allows you to search for and view planning applications and 
associated appeals and is updated daily. We are still developing e-planning and not all services are 
currently available. 
 
You can monitor the progress of planning applications, view application forms, plans, supporting 
documentation, consultees, comment on an application, and link to a GIS map.  
 
The planning information is not a full history of any site and it should not be regarded as an 
alternative to the information provided through a formal local land charges search. 
 
Although the Council tries to ensure the accuracy and reliability of the information provided it 
makes no representations or warranties about the accuracy, completeness or suitability for any 
purpose of the information and does not accept any responsibility for its use or reliance. 
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 Homepage e‐planning 
 

 

Use this 
option to 
Search by the 
planning 
application 
reference 
number 
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Search by application reference number 
 

 
 
1. Enter the Planning Application reference number (the building regulation part is currently 

inactive)  
 
2. Click on Search 
 
The search results display:- 

 
 
3. Click on the Application number 
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The Summary screen opens ~ 
 

 
 

 This is the first page you will see once you click on an application and it defaults to the 
‘Summary’ tab. It gives you a quick overview listing the main details. 

 
 The ‘Current status’ bar gives you an indication of where the application is in terms of it’s 

planning cycle. 
 
 The ‘Background’ tab lists any planning constraints identified and any relevant site history. 
 
 The ‘Document’ tab displays any documents associated with the application ie application form, 

documents, drawings and decision notice.  
 
 The ‘Application Comments’ is not currently available. 
 
 The ‘Map’ tab links to the Authority’s interactive mapping ~ Plan Access ~ this should open at 

the application location. 
 
 The ‘Consultees’ page lists the consultees for the application 
 
 The ‘Plans board’ page displays the Planning Committee date if the application is listed on the 

agenda.   
 
 The ‘Appeals’ tab provides information on any appeal lodged against the planning application.  
 
 The ‘Progress’ tab page lists key dates associated with the planning application. 
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Background Tab 
 
 
 The ‘Background’ tab lists any planning constraints identified and any relevant site history. 
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Documents Tab 
 
 The ‘Document’ tab displays any documents associated with the application ie application form, 

documents, drawings and decision notice.  
 
 
1. Double-click on the document to view it 
 
2. The document will open up as a pdf in a new window 
 To view the PDFs on this site you will need the Adobe Acrobat Reader. 
 
3. To return to e-planning double-click on the back button on your web browser  
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Map Tab 
 
The ‘Map’ tab links to the Authority’s interactive mapping ~ Plan Access ~ this should open at the 
application location. 
 
To return to e-planning click on the back button on your web browser  
 
 

 
 
Further guidance and help on how to use PlanAccess can be found on pages 13-17 in this manual or: 
http://www.carmarthenshire.gov.uk/English/online/Pages/InteractiveMapping.aspx 
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Consultees Tab 
 
The ‘Consultees’ page lists the consultees for an application:- 
 

 
 
 

Plans Board Tab 
 
The ‘Plans board’ page displays the Planning Committee date if the application is listed on the 
agenda. 
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Appeals Tab 
 
The ‘Appeals’ tab provides information on any appeal lodged against the planning application.  
 

 
 
 

Progress Tab 
 
The ‘Progress’ tab page lists key dates associated with the planning application. 
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How to Comment online on a planning application 

 
If an application has not been determined the ‘Comment on this application’ link will be 
available for you to use to make a comment online in relation to a planning application. 

 
 
1. Click on ‘Comment on this application’ 
 
2. Complete the online form (fields denoted * are mandatory) 
 

 

 
 

3. Click on Submit 
 
An acknowledgement will be sent to you within the next 1-2 working days. 
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Search Planning by Details  
 
 
 
 
 
 
 
 
 
 
 
 
 

You can use this option to search for: 
 
 Keywords in an application proposal 
 Parish 
 Ward 
 Planning Application Type 
 Date Received from and to (note: this is note the date valid/registered) 
 Agent name 
 Application name 

 
 
1. To access the above options, please click on the ‘Search all’ option 
 
 

 
 
 
2. Click on the ‘Search Planning by details’ tab  
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3. Enter the search criteria into the screen that opens ~ you can use one field 
or a combination of one or more to search on 

 
Eg Parish, Ward and Applicant name have been used in the example below ~ the system will 
search for all applications received from April 1996. 

 

 
 
4. Click on the Search button to display the results 
 

 

Note: Applications 
awaiting validation are 
assigned a temporary 
application number and 
have a TA prefix. 

 
5. Click on the application number to view more information 
 

E-Planning User Guide ~ Nov 2011 v2.1 draft ~ Emily Dent                                                   12  



Search for an application by Map (PlanAccess) 

 
1. To access the above options, please click on the ‘Search all’ option 
 
 

 
 
 
 
2. Click on the ‘Search by ’ tab  
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PlanAccess opens the Planning theme: (the Authority’s interactive mapping service) 
 

 
 
The following information can be viewed from the ‘Planning’ Theme: Listed Buildings, 
Planning Applications from March 2007, Address information, Tree Preservation Orders 
(TPO), Article 4 boundaries, Brecon Beacons National Park area, Community Council areas, 
Electoral Divisions and Conservation Areas. 
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TO SEARCH FOR AN ADDRESS IN PLANACCESS 
 
Further help can be found on the following webpage: 
http://gis.carmarthenshire.gov.uk/planaccess/help_English/index.htm 
 
 
1. Click on the Address Search button 
 

 
 
2. Enter the Partial Address eg just the postcode, or postcode and number etc 
 

 
 
3. Click on the ‘Submit Query’ button  
 
The search results will display (you can use the scroll bars to scroll up and down the list or across) 
 

 
 
4. Double-Click on the address 
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The map window will then display the selected address ~ a black arrow will point to the 
address 
 

 

 
 
Click on the zoom tools to            Click the Pan tool     Click on the Info button call up any  
zoom in and out of the map.         to drag the map      information relating to a selected point/ 
                                                                               feature on the map. 
 
Using the Info button 
 
1. Click on the Info button, and then click on the map, a new screen will appear (Info 

Viewer) displaying the details:- 
 

E-Planning User Guide ~ Nov 2011 v2.1 draft ~ Emily Dent                                                   16  



  Zoom In  
This tool allows you to zoom into the map: it will enlarge any area you wish to look at in 
more detail.  
 
Pass the arrow cursor over the ‘Zoom In’ button, click once with the left-hand mouse button. Now 
when the cursor is moved over the map it will be in the shape of a cross.  
 
You can zoom into the map in two ways: 
 
1. Move the cursor to the area of the map you wish to enlarge. Click the left-hand mouse button 

once, this will enlarge the map by a fixed amount. (The place you clicked the cursor will now 
be at the centre of the enlarged map.) or 

 
2.  Click the left-hand mouse button and keep it held down, then drag the cursor to form a box 

around the area you wish to enlarge. Releasing the left-hand mouse button will enlarge the 
map area you have selected with the box. 

 

 Zoom Out 
This tool allows you to zoom out of the map: it will show you a wider area of the map on 
screen, but with less detail.  
 
Pass the arrow cursor over the ‘Zoom Out’ button, click once with the left-hand mouse button, now 
when the cursor is moved over the map it will be in the shape of a cross.  
 
You can zoom out of the map in two ways: 
 
1.  Move the cursor over the map. Click the left-hand mouse button once, to zoom out from the 

map by a fixed amount. (The place you clicked the cursor will now be at the centre of the 
map.) or 

2.  Click the left-hand mouse button and keep it held down, then drag the cursor to form a box. 
When the left-hand mouse button is released, the map will zoom out so that the current view 
will fit into the defined area of the box.  

 

 Pan Map  
Pass the arrow cursor over the ‘Pan’ button, click once with the left-hand mouse button, 
now when the cursor is moved over the map it will be diamond shaped.  
 
By depressing the left-hand mouse button and dragging the cursor, it is possible to pull the map 
around the screen as you would a paper map on the desk. The previously unseen areas of the map 
(the white areas) will be redrawn when the mouse button is released.  
 

 Info Tool 
This tool allows you to call up any information relating to a selected point/ feature on the 
map. 
 
Pass the arrow cursor over the ‘Info Tool’ button, click once with the left-hand mouse button, when 
the cursor is moved over the map it will be in the shape of a cross. 
 
Move the cursor over a feature and click once. Any stored information relating to this selected 
feature will be listed in a blue pop-up window. This, for example, may include a description of the 
feature. If the information in the pop-up window is underlined this is a ‘hyperlink’ – clicking on it will 
give further information, for example a photo or a link to a related website.  
 
To close the pop-up window, simply click the cross in its top right-hand corner. 
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