Carmarthenshire Direct Management Team

	Name

Penelope Graepel
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	Job Title

Customer Services Manager
	

	Responsible for…

Managing Carmarthenshire Direct, Careline, and 

the continual development of customer service 

across the organisation.
	

	Telephone

01558 825384
	

	E-mail

PGraepel@carmarthenshire.gov.uk
	


	Name

Eifion Davies
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	Job Title

Contact Centre Manager
	

	Responsible for …

Responsible for day-to-day management of the 
Carmarthenshire Direct Call Team and future 
development of services provided.  
	

	Telephone

01558 8253640
	

	E-mail 

EWDaviesl@carmarthenshire.gov.uk
	


	Name

Ruth Lake
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	Job Title

Consultation Co-ordinator
	

	Responsible for…

Providing advice, guidance and co-ordination so

that the Council actively engages with and 
responds to its customers, staff and stakeholders, 
via consultation and the complaints / compliments 

procedure.
	

	Telephone

01554 742304
	

	E-mail

RLake@carmarthenshire.gov.uk
	


	Name

Sian Rees-Harper
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	Job Title

Customer Service Centre Co-ordinator
	

	Responsible for…

Managing and co-ordinating the day-to-day

operations of the Carmarthen and Ammanford Customer Service Centres, and monitoring the performance of Customer Services 
	

	Telephone

01558 825207
	

	E-mail

SAReesHarper@carmarthenshire.gov.uk
	


	Name

Elaine Phillips
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	Job Title

Customer Service Centre Supervisor
	

	Responsible for…

Supervising and co-ordinating the day-to-day

operations of the Llanelli Customer Service Centre
	

	Telephone

01558 825221
	

	E-mail 

LEPhillips@carmarthenshire.gov.uk
	


