CARMARTHENSHIRE DIRECT PERFORMANCE TARGETS AND RESULTS

TARGEDAU A CHANLYNIADAU GALW SIR GÂR 

	DATA  PERFFORMIAD am y cyfnod 1af Ionawr  2011 I 31ain Fawrth 2011
PERFORMANCE DATA for the period 1st January 2011 to 31st March 2011

	SAFONAU GWASANAETH

SERVICE STANDARD
	Targedau

Targets
	Cynlyniadau

Results

	GALW SIR GÂR
CARMARTHENSHIRE DIRECT

	Ymdrin â’ch ymholiad ein hunain yn y fan a’r lle mewn leiaf 85% o achosion. 

Deal with your query ourselves there and then in at least 85% of cases.  


	85%
	89.80%

	Eich gweld cyn pen 10 munud ar ôl ichi gyrraedd.

See you within 10 minutes of arrival


	10 mins
	10.41 mins

	Ateb eich galwadau ffôn o fewn 15 eiliad o leiaf 85% o’r amser.

Answer your telephone calls within 15 seconds at least 85% of the time.


	85%
	81.85%

	Llwyddo I sicrhau 95% o ran boddhad cwsmeriaid.

Achieve a 95% level of customer satisfaction.


	95%
	99%

	Cydnabod eich ebost o fewn 1 diwrnod gwaith ac ymateb cyn pen 3 diwrnod gwaith.
Acknowledge emails within 1 working day and provide a response within 3 working days.


	100%
	94%
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