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Carmarthenshire Citizens’ Panel celebrates its 10th anniversary!
Mark James; Chief Executive (Council), Chief 
Supt. Steve Mears (Police) and Trevor Purt, Chief 
Executive (Health Board) all took part in the Panel’s 
10th anniversary celebrations by cutting our 
birthday cake and sharing it with members of the 
Local Service Board.

Panel member, Gareth Payne said; ‘I enjoy 
taking part as it is a good example of grass roots 
democracy. Whilst it is not always possible to 
respond to all questions, it is good to know that 
we have a voice.’

Over the past 10 years almost 4,000 Carmarthenshire residents have been members, helping the 
partners to gather valuable information on numerous issues and influencing how local services are 
delivered. 

The Panel is a successful example of partnership working in the public sector, which means that we 
work together more efficiently and effectively and perhaps most importantly, save money; which is 
vitally important in the current climate.

It is largely due to the time and commitment you and previous members have given in providing us with 
your views about living in Carmarthenshire and the services we provide, that we are able to identify 
where we need to improve and how to make the best use of the resources available to us.

Thank you, one and all!

Mae Panel Dinasyddion Sir Gaerfyrddin yn dathlu ei ben-blwydd yn 10 oed!
Bu Mark James, Prif Weithredwr y Cyngor, Steve 
Mears, Prif Uwcharolygydd yr Heddlu a Trevor Purt, 
Prif Weithredwr y Bwrdd Iechyd i gyd yn cymryd 
rhan yn nathliadau pen-blwydd y Panel yn 10 oed 
drwy dorri ein cacen pen-blwydd a’i rhannu gydag 
aelodau o’r Bwrdd Gwasanaethau Lleol.

Dywedodd Gareth Payne, aelod o’r panel: ‘Rwy’n 
mwynhau cymryd rhan gan ei bod yn enghraifft 
dda o ddemocratiaeth ar lawr gwlad. Er nad yw’n 
bosibl ateb pob cwestiwn bob tro, mae’n dda 
gwybod bod gennym ni lais.’

Yn ystod y 10 mlynedd diwethaf mae bron i 4,000 o breswylwyr Sir Gaerfyrddin wedi bod yn aelodau, 
ac wedi helpu’r partneriaid i gasglu gwybodaeth werthfawr ynghylch llawer o faterion a dylanwadu ar 
sut y darperir gwasanaethau lleol. 

Mae’r Panel yn enghraifft lwyddiannus o waith ar y cyd yn y sector cyhoeddus, sy’n golygu ein bod yn 
cydweithio’n fwy effeithlon ac yn fwy effeithiol, ac yn bwysicaf efallai, yn arbed arian, sy’n hollbwysig 
yn yr hinsawdd bresennol.

I raddau helaeth, rydym ni’n gallu nodi lle mae angen inni wella a sut mae defnyddio’r adnoddau sydd 
ar gael inni yn y ffordd orau oherwydd eich amser a’ch ymroddiad chi ac aelodau blaenorol o ran rhoi 
eich sylwadau inni am fyw yn Sir Gaerfyrddin a’r gwasanaethau a ddarperir gennym. 

Diolch i chi i gyd!

SIR GAERFYRDDIN



AND THE WINNER IS….
Thank you to everyone who took part in our last survey – 71% in total. As a 
mark of our thanks, we enter each returned survey into a prize draw. The draw 
for survey 31 has already taken place and our winner, Ms Desscan from the 
Carmarthen area, is now £50 richer!

If you want to be in with a chance of winning £50 in our next draw, fill in survey 
32 and send it back us as soon as possible - it’s really that easy!

A’R ENILLYDD YW….
Diolch i bawb a gyfrannodd at ein harolwg diwethaf – cyfanswm o 71%.  I 
ddangos ein bod yn gwerthfawrogi eich ymdrechion ac i ddiolch ichi, rydym yn 
cynnwys pob un o’r arolygon a ddychwelir mewn raffl fawr. Dewiswyd enillydd 
ar hap ar gyfer arolwg 31 a bellach mae ein henillydd, Ms Desscan o ardal 
Caerfyrddin, £50 yn gyfoethocach!

Os ydych chi am gael siawns o ennill £50 y tro nesaf, y cyfan mae’n rhaid i chi ei 
wneud yw llenwi arolwg 31 a’i anfon yn ôl atom ni cyn gynted â phosib. Mae mor 
syml â hynny!

CARMARTHENSHIRE COUNTY COUNCIL
Homeshare

Homeshare is a very simple idea. It is essentially an exchange of services - the exchange of 
housing, for help in the home. 
A householder offers accommodation to a homesharer, in exchange for an agreed level of support, 
which may be help with household tasks, financial support or both. Homeshare is essentially 
an exchange that recognises that two people have needs and something to offer. There is no 
Homeshare scheme in Carmarthenshire currently and we are conducting preliminary research to 
find out whether there is a need for one to be set up. 

A small number of you were or knew of someone who would be interested in participating in a 
Homeshare scheme. The largest number of you felt the positive aspects of the scheme would lie in 
providing companionship and a social element for people, thus combating loneliness, followed by 
practical help, and providing someone with a home.

In terms of negative aspects, the largest number of you felt ‘homesharers’ could be incompatible 
e.g. a conflict of personalities. This was followed by those who highlighted the need for strict 
vetting and monitoring, and concerns about one party being taken advantage of, and the scheme 
or person exploited.

Arts and Culture

In order to plan for the future of the Council’s arts and culture facilities (museums, art galleries and 
festivals / events) we asked you a series of questions to find out your current use and perception 
of these facilities. Just over a half of you (51%) said that you or a member of your household had 
visited an arts or cultural event in Carmarthenshire in the last 12 months, the top 3 activities being; 
cinema, theatre and art and craft exhibitions.

Do you agree or disagree that Carmarthenshire’s arts and cultural activities and facilities 
are…?
You agreed that they were safe places and well organised (91%), attractive to visit or attend (86%), 
well maintained (85%), easily accessible (83%), and easy to get to (80%). However, the proportion 
agreeing that activities were well promoted was considerably less (53%).

CYNGOR SIR CAERFYRDDIN
Cynllun Rhannu Cartref

Mae’r Cynllun Rhannu Cartref yn syniad syml tu hwnt. Yn sylfaenol, mae’n golygu 
cyfnewid gwasanaeth - cyfnewid llety am gymorth yn y cartref. 
Bydd deiliad ty yn cynnig llety i rannwr cartref, yn gyfnewid am lefel o gefnogaeth y cytunwyd 
arno, a allai fod o ran tasgau yn y cartref, cymorth ariannol neu’r ddau. Cynllun cyfnewid yw hwn 
yn y bôn sy’n cydnabod bod gan ddau o bobl anghenion a rhywbeth i’w gynnig. Ar hyn o bryd, nid 
oes cynllun Rhannu Cartref yn Sir Gaerfyrddin ac rydym yn cynnal ymchwil dechreuol er mwyn cael 
gwybod a oes angen sefydlu un. 

Roedd ychydig ohonoch â diddordeb neu’n adnabod rhywun a fyddai â diddordeb mewn cymryd 
rhan mewn cynllun Rhannu Cartref.  Roedd y nifer fwyaf ohonoch o’r farn y byddai agweddau 
cadarnhaol y cynllun yn cynnwys darparu cwmnïaeth ac elfen gymdeithasol i bobl, a thrwy 
hynny mynd i’r afael ag unigedd, a’r agweddau cadarnhaol eraill a nodwyd oedd cynnig cymorth 
ymarferol a rhoi cartref i rywun.

O ran yr agweddau negyddol, roedd y nifer fwyaf ohonoch o’r farn y gallai’r ‘rhanwyr cartref’ fod 
yn anghydnaws e.e. personoliaethau sy’n gwrthdaro. Yn ogystal, roedd rhai wedi tynnu sylw at yr 
angen am waith archwilio a monitro llym, a rhai’n pryderu y gallai un rhannwr gymryd mantais o’r 
llall a chamfanteisio ar y cynllun neu ar unigolyn. 

Y Celfyddydau a Diwylliant

Er mwyn cynllunio ar gyfer dyfodol cyfleusterau celfyddydol a diwylliannol y Cyngor 
(amgueddfeydd, orielau celf a gwyliau / digwyddiadau) roeddem wedi gofyn cyfres o gwestiynau 
ichi am eich defnydd presennol a’ch barn chi am y cyfleusterau hyn. Roedd ychydig mwy na 
hanner ohonoch (51%) wedi dweud eich bod chi neu aelod o’ch teulu wedi ymweld â digwyddiad 
celfyddydol neu ddiwylliannol yn Sir Gaerfyrddin yn y 12 mis diwethaf, a’r 3 gweithgaredd ar frig y 
rhestr oedd: sinema, theatr ac arddangosfeydd celf a chrefft.

A fyddech yn cytuno neu’n anghytuno bod gweithgareddau celfyddydol a diwylliannol 
Sir Gaerfyrddin …?
Roeddech yn cytuno eu bod yn fannau diogel ac wedi cael eu trefnu’n dda (91%), yn fannau 
deniadol i’w mynychu neu i ymweld â hwy (86%), yn cael eu cynnal a’u cadw’n dda (85%), yn 
hawdd i fynd iddynt (83%) ac yn hwylus i’w cyrraedd (80%). Fodd bynnag, roedd y gyfran oedd yn 
cytuno bod gweithgareddau yn cael cyhoeddusrwydd da gryn dipyn yn llai (53%). 

^



Lack of information (36%) topped the list when we asked you what aspects would discourage you 
and your household from visiting or attending arts and cultural activities in Carmarthenshire, this 
was followed by a lack of interest (24%) and parking difficulties (22%). Better promotion (47%), 
more varied programmes (32%) and better incentives (25%) would encourage you to attend more 
often.

Pleasingly, a high proportion of you said that you were satisfied with arts and cultural activities and 
facilities provided within Carmarthenshire (77% respectively).

Diffyg gwybodaeth (36%) oedd ar ben y rhestr pan ofynnwyd ichi pa agweddau fyddai’n eich 
annog chi a’ch teulu i beidio â mynychu neu ymweld â gweithgareddau celfyddydol a diwylliannol 
yn Sir Gaerfyrddin, ac yn dilyn hynny nodwyd diffyg diddordeb (24%) ac anawsterau o ran parcio 
(22%). Byddai gwell cyhoeddusrwydd (47%), rhaglenni sydd â mwy o amrywiaeth (32%) a mwy o 
gymhelliant i fynychu (25%) yn eich annog i fynd yn fwy aml.

Roedd yn galonogol bod cyfran uchel ohonoch wedi dweud eich bod yn fodlon ar y 
gweithgareddau a chyfleusterau celfyddydol a diwylliannol oedd yn cael eu darparu yn ardal Sir 
Gaerfyrddin (77%).

Update

The comments you’ve supplied are important in the provision of the county’s arts development. 
Staff involved in the arts and theatres use this information, along with venue feedback, to 
inform decisions on matters such as the impression our services are making, the most effective 
ways of making our programmes known, and what we can do to improve our services. The 
Council seeks to guarantee access to all residents for arts and cultural activities but is not 
necessarily the provider. The Citizens’ Panel therefore also gives us a picture of how arts and 
cultural provisions are received across Carmarthenshire.

Your comments regarding what it’s like to experience our and other providers’ facilities helps 
inform our long term plans for improvement, thus enabling us to decide on priorities. For 
instance comments regarding the Lyric Theatre seating helped us prioritise new seating, when 
planning its refurbishment and technical improvements.

Panel members will be interested to know that in general 94% of you tend to agree that 
theatres and galleries are important, and 86% believe the Council should encourage 
involvement in arts and culture.

Diweddariad

Mae’r sylwadau yr ydych wedi eu rhoi inni’n bwysig o ran datblygu celfyddydau’r sir. Mae’r 
staff sy’n ymwneud â’r celfyddydau a’r theatrau’n defnyddio’r wybodaeth hon, ynghyd ag 
adborth o’r man cynnal, i lywio penderfyniadau ynghylch materion megis yr argraff y mae ein 
gwasanaethau’n ei chreu, y ffyrdd mwyaf effeithiol o hysbysebu ein rhaglenni, a sut y gallwn 
wella ein gwasanaethau. Mae’r Cyngor yn ceisio sicrhau mynediad i weithgareddau celfyddydol 
a diwyllianol ar gyfer pob preswylydd ond nid y Cyngor sy’n darparu’r gweithgareddau hyn 
o reidrwydd. Felly mae’r Panel Dinasyddion hefyd yn rhoi darlun inni o sut mae darpariaeth 
gelfyddydol a diwyllianol yn cael eu derbyn ym mhob rhan o Sir Gaerfyrddin.

Mae eich sylwadau ynghylch eich profiad o’n cyfleusterau ni a chyfleusterau darparwyr eraill 
yn ein helpu i lunio ein cynlluniau tymor hir ar gyfer gwella ac felly’n ein galluogi i benderfynu 
ynghylch blaenoriaethau. Er enghraifft, roedd sylwadau ynghylch y seddau yn Theatr y 
Lyric wedi ein helpu i flaenoriaethu seddau newydd wrth gynllunio’r gwaith adnewyddu a 
gwelliannau technegol.

Bydd aelodau o’r panel â diddordeb mewn gwybod bod 94% ohonoch, yn gyffredinol, yn 
tueddu i gytuno bod theatrau ac orielau’n bwysig a bod 86% o’r farn y dylai’r Cyngor annog 
pobl i gymryd rhan yn y celfyddydau ac mewn diwylliant.

Living in Carmarthenshire 

How satisfied or dissatisfied are you with your neighbourhood (village/town) as a place 
to live?
45% of you were satisfied with your neighbourhood as a place to live, and 43% were very 
satisfied. 22 of you were dissatisfied, and 7 were very dissatisfied. The largest number of you were 
satisfied or very satisfied with each of the following in Carmarthenshire; shopping (88%), leisure 
facilities (60%) and transport/bus services (40%). 

How satisfied or dissatisfied are you with each of the following in your area?

Byw yn Sir Gaerfyrddin

Meddyliwch am ble yr ydych yn byw, pa mor fodlon neu anfodlon ydych chi ar eich 
cymdogaeth (eich pentref/tref)?
Roedd 45% ohonoch yn fodlon ar eich cymdogaeth fel lle i fyw, a 43% yn fodlon iawn. Roedd 22 
ohonoch yn anfodlon, a 7 yn anfodlon iawn. Roedd y nifer fwyaf ohonoch yn fodlon neu’n fodlon 
iawn ar y canlynol yn Sir Gaerfyrddin: siopa (88%), cyfleusterau hamdden (60%) a gwasanaethau 
trafnidiaeth/bysiau (40%). 

Pa mor fodlon neu anfodlon ydych chi ar bob un o’r gwasanaethau cyhoeddus canlynol 
yn eich ardal?

Very 
satisfied Satisfied Neither Dissatisfied Very 

dissatisfied
No opinion / 

don’t use

GP 47% (237) 39% (198) 5% (26) 6% (29) 1% (7) 1% (5)

Dentist 33% (161) 34% (169) 10% (50) 12% (60) 5% (25) 6% (29)

Pharmacist 58% (291) 37% (184) 2% (10) 2% (9) 0% (0) 1% (5)

Optician 40% (199) 45% (221) 8% (40) 3% (14) 0% (2) 4% (21)

Local hospital 35% (173) 41% (207) 12% (59) 7% (35) 2% (9) 4% (18)

Bodlon iawnBodlon
Ddim yn 

fodlon nac 
yn anfodlon

AnfodlonAnfodlon 
iawn

Dim barn/heb 
eu defnyddio

Eich meddyg 
teulu47% (237)39% (198)5% (26)6% (29)1% (7)1% (5)

Eich deintydd33% (161)34% (169)10% (50)12% (60)5% (25)6% (29)

Eich fferyllydd/
fferyllfa58% (291)37% (184)2% (10)2% (9)0% (0)1% (5)

Eich optegydd40% (199)45% (221)8% (40)3% (14)0% (2)4% (21)

Eich ysbyty 
lleol35% (173)41% (207)12% (59)7% (35)2% (9)4% (18)



Integrated Community Strategy for Carmarthenshire 2011-16

The Integrated Community Strategy has one overarching vision which is; ‘Enabling people 
to live healthy and fulfilled lives by working together to build strong, bilingual and 
sustainable communities.’

76% of you tended to or strongly agreed that the overarching vision should be aspired to and 11% 
(56 of you) tended to or strongly disagreed.

The Integrated Community Strategy has 5 outcomes that contribute to its overarching 
vision. To achieve each outcome, there are underlying goals that we will work towards 
as partnerships, across the whole county. We asked you to rank the goals for each of 
outcomes:

You ranked Ensuring each child has the best start in life as the most important goal under the 
outcome “People in Carmarthenshire are healthier”. 

You ranked Improving skills and training to increase employment opportunities for all as the most 
important goal under the outcome “People in Carmarthenshire fulfil their learning potential”.

You ranked Safeguarding children and young people from abuse, victimisation, neglect and 
exploitation as the most important goal under the outcome “People who live, work and visit 
Carmarthenshire are safe and feel safer”.

You ranked Reducing waste and moving towards becoming a zero-waste county as the most 
important goal under the outcome “Carmarthenshire’s communities and environment are 
sustainable”.

You ranked Creating high quality jobs across the county through development and investment 
as the most important goal under the outcome “Carmarthenshire has a stronger and more 
prosperous economy”.

Strategaeth Gymunedol Integredig Sir Gaerfyrddin 2011-16

Mae gan y Strategaeth Gymunedol Integredig un weledigaeth drawsffiniol, sef “Galluogi 
pobl i fyw bywyd iach a chyflawn drwy gydweithio i greu cymunedau cadarn, dwyieithog 
a chynaliadwy.”

Roedd 76% ohonoch yn tueddu i gytuno neu’n cytuno’n gryf y dylid ceisio dilyn y weledigaeth 
gyffredinol ac roedd 11% (56 ohonoch) yn tueddu i anghytuno neu’n anghytuno’n gryf.

Mae gan y Strategaeth Gymunedol Integredig bum deilliant sy’n cyfrannu at ein 
gweledigaeth drawsffiniol. Er mwyn cyflawni hyn, mae yna nodau y byddwn yn gweithio 
tuag atynt fel partneriaethau ledled y Sir. 

Roeddech chi wedi nodi mai Sicrhau bod pob plentyn yn cael y dechrau gorau mewn bywyd oedd y 
nod pwysicaf o dan y deilliant “Bydd pobl yn Sir Gaerfyrddin yn iachach”. 

Roeddech chi wedi nodi mai Gwella sgiliau a hyfforddiant er mwyn cynyddu’r cyfle i bawb gael 
gwaith oedd y nod pwysicaf o dan y deilliant “Bydd pobl yn Sir Gaerfyrddin yn cyrraedd eu 
potensial dysgu”.
 
Roeddech chi wedi nodi mai Diogelu plant a phobl ifanc rhag camdriniaeth, erledigaeth, 
esgeulustod a chamfanteisio oedd y nod pwysicaf o dan y deilliant “Bydd pobl sy’n byw, yn 
gweithio ac yn ymweld â Sir Gaerfyrddin yn ddiogel ac yn teimlo’n fwy diogel”.

Roeddech chi wedi nodi mai Lleihau gwastraff a symud tuag at ddod yn sir ddiwastraff oedd y nod 
pwysicaf o dan y deilliant “Bydd cymunedau ac amgylchedd Sir Gaerfyrddin yn gynaliadwy”.

Roeddech chi wedi nodi mai Creu swyddi o ansawdd uchel ledled y Sir drwy waith datblygu a 
buddsoddiad oedd y nod pwysicaf o dan y deilliant “Bydd economi gryfach a mwy ffyniannus 
gan Sir Gaerfyrddin”.

Update

Many thanks to all of you who took part in consultation on the Integrated Community Strategy; 
the results from the Citizens’ Panel have been an important part of our consultation. We have 
discussed all of the feedback that we received and the Strategy has been revised and updated. 
Many ideas and suggestions will be presented to our Strategic Partnerships, so that they can 
discuss feedback from the Citizens’ Panel.

The Strategy has been approved by the Local Service Board and is now working its way through 
the Council’s committee process. We will be launching the Strategy in July and a comprehensive 
consultation report will also be prepared. In light of comments from the public, a Summary 
version has also been prepared. We will be monitoring the work closely across the whole county 
and preparing an annual report on progress. 

Diweddariad

Diolch i bawb a oedd wedi cymryd rhan yn yr ymgynghoriad ynghylch y Strategaeth 
Gymunedol Integredig. Mae’r canlyniadau o’r Panel Dinasyddion wedi bod yn rhan bwysig 
o’r ymgynghoriad. Rydym wedi trafod yr holl adborth a gafwyd ac mae’r Strategaeth wedi 
cael ei diwygio a’i diweddaru. Bydd llawer o syniadau ac awgrymiadau yn cael eu cyflwyno i’n 
partneriaethau strategol er mwyn iddynt drafod yr adborth gan y Panel Dinasyddion. 

Mae’r Strategaeth wedi cael ei chymeradwyo gan y Bwrdd Gwasanaethau Lleol ac mae bellach 
yn cael ei hystyried fel rhan o broses pwyllgorau’r Cyngor. Byddwn yn lansio’r Strategaeth ym 
mis Gorffennaf a bydd adroddiad ymgynghori cynhwysfawr hefyd yn cael ei baratoi. Yn sgil 
sylwadau gan y cyhoedd, mae crynodeb o’r strategaeth hefyd wedi cael ei baratoi. Byddwn yn 
monitro’r gwaith yn fanwl ym mhob rhan o’r sir ac yn paratoi adroddiad blynyddol ynghylch y 
camau sydd wedi cael eu cymryd. 



DYFED-POWYS POLICE
Your priorities for police spending

In October 2010, the Government published its Comprehensive Spending Review of all public 
services. The amount of money received by the Force in central government grants by 2014-15 will 
be the same in cash terms as it was in 1996-97, and the same in real terms as in 1986. To achieve 
these savings, decisions will have to be made about how Dyfed-Powys Police spends its money. 
Therefore, we would like to know what your priorities are for the service you receive from Dyfed-
Powys Police.

Which of the following main areas of police spending do you think…?
We gave you a list of the main areas of police spending and asked you which you thought should 
be protected from any cuts, to which the majority of you (81%) said the number of police officers. 

In terms of which areas should be cut to meet the budget deficit, over half of you suggested both 
the number of staff in support functions e.g. IT, Finance or HR and senior staff, and the number of 
senior police officers (56% & 53% respectively).

As you may know, some of your Council Tax helps to fund Dyfed-Powys Police.  This 
amounts to £3.49 per week for a typical Band D property.

How willing or unwilling would you be to pay an additional amount to your Council Tax 
per week to protect services provided by your Police Force?

HEDDLU DYFED-POWYS
Eich Blaenoriaethau ar gyfer Gwariant yr Heddlu

Ym mis Hydref 2010, cyhoeddodd y Llywodraeth ei Hadolygiad Cynhwysfawr o Wariant ar gyfer 
pob gwasanaeth cyhoeddus. Erbyn 2014-15, bydd yr arian a dderbynnir gan yr Heddlu mewn 
grantiau llywodraeth ganolog yr un faint, yn nhermau ariannol, ag yr oedd ym 1996-97, a’r un 
faint, mewn termau real, ag yr oedd ym 1986. Er mwyn cyflawni’r arbedion hyn, bydd yn rhaid 
gwneud penderfyniadau ynghylch sut y mae Heddlu Dyfed-Powys yn gwario ei arian. Gan hynny, 
hoffwn wybod beth yw’ch blaenoriaethau chi o ran y gwasanaeth yr ydych yn ei dderbyn gan 
Heddlu Dyfed-Powys.

Yn eich barn chi pa rai o’r meysydd lle mae’r heddlu yn gwario fwyaf ddylai...? 
Rhoddwyd rhestr i chi o brif feysydd gwariant yr heddlu gan ofyn i chi pa rai y dylid eu diogelu rhag 
toriadau.  Barn y mwyafrif ohonoch (81%) oedd nifer yr heddweision.
 

O ran y meysydd y dylid eu torri er mwyn cwrdd â’r diffyg yn y gyllideb, awgrymodd dros hanner 
ohonoch nifer uwch y staff sy’n cyflawni swyddogaethau cefnogi e.e. TG, Cyllid neu Adnoddau 
Dynol a nifer swyddogion a staff yr heddlu (56% & 53% yn y drefn honno).

Fel y gwyddoch o bosib, mae rhan o’ch Treth y Cyngor yn helpu i ariannu Heddlu Dyfed-
Powys. Mae hyn yn golygu £3.49 yr wythnos ar gyfer eiddo Band D.

Pa mor barod neu amharod fyddech chi i dalu mwy o Dreth y Cyngor bob wythnos er 
mwyn gwarchod y gwasanaethau a ddarperir gan eich Heddlu? 

How important is it that…?
The vast majority of you (82% & 83% respectively) felt it was very important that Dyfed-Powys 
Police should retain its performance in having the lowest crime levels and also having the highest 
detection levels, of any force in England and Wales.

Pa mor bwysig ydy hi fod…?
Roedd y mwyafrif helaeth ohonoch (82% a 83% yn y drefn honno) yn teimlo ei bod yn bwysig bod 
Heddlu Dyfed-Powys yn parhau i gynnal y lefelau troseddu isaf a’r lefelau datrys uchaf o unrhyw 
heddlu ar draws Cymru a Lloegr.

Update

Currently, as part of its requirement to make savings of around £11 million over the next 4 
years, the Force is looking at how we deliver our policing services across the whole of the 
Dyfed-Powys area. As part of this work, the Force and Police Authority have agreed new 
structures for policing locally and for our support departments at the Force Headquarters in 
Carmarthen. 

We will maintain our focus on dealing with the things that matter to you in your local area 
as we know that you value the local policing services that you get from our officers and staff. 
These services may have to change from what is currently being delivered, but it is our intention 
to keep crime low and maintain the highest detection rate in the whole of England and Wales.

Diweddariad

Ar hyn o bryd, fel rhan o’r gofyniad sydd arno i arbed o gwmpas £11 miliwn dros y 4 blynedd 
nesaf, mae’r Heddlu’n edrych ar sut rydym yn cyflwyno’n gwasanaethau plismona ledled ardal 
Dyfed-Powys. Fel rhan o’r gwaith hwn, mae’r Heddlu ac Awdurdod yr Heddlu wedi cytuno ar 
strwythurau newydd ar gyfer plismona lleol a’n hadrannau cefnogi ym Mhencadlys yr Heddlu 
yng Nghaerfyrddin. 

Byddwn yn parhau i ganolbwyntio ar ddelio â’r materion sy’n bwysig i chi a’ch ardal leol gan 
ein bod yn gwybod eich bod yn rhoi gwerth ar y gwasanaethau plismona lleol rydych yn eu cael 
wrth ein swyddogion a’n staff. Efallai bydd yn rhaid newid y gwasanaethau hyn rhywfaint, ond 
ein bwriad yw cadw trosedd yn isel a chynnal y cyfraddau datrys uchaf yng Nghymru a Lloegr.

15p 16p - 30p 31p - 45p 46p - 60p 60p - £1

 Very willing 53% 29% 16% 10% 14%

 Fairly willing 22% 31% 18% 9% 4%

 Not very       
willing

7% 14% 24% 20% 11%

 Not at all   
willing   

13% 23% 38% 55% 65%

 Don’t know 4% 3% 4% 5% 6%

15c16c - 30c31c - 45c46c - 60c60c - £1

Bodlon iawn53%29%16%10%14%

 Eithaf bodlon22%31%18%9%4%

 Ddim yn 
fodlon iawn

7%14%24%20%11%

 Ddim yn fodlon 
o gwbl   

13%23%38%55%65%

 Ddim yn 
gwybod

4%3%4%5%6%



Freedom of Information (FOI) Act 2000

Before receiving this survey were you aware of the FOI Act 2000?
84% of you were aware of the FOI Act, and 23% were aware that Dyfed-Powys Police published 
information on their website through a Publication Scheme.

Ddeddf Rhyddid Gwybodaeth 2000

Cyn derbyn yr holiadur hwn a oeddech chi’n gwybod am y Ddeddf Rhyddid Gwybodaeth 2000?
Roedd 84% ohonoch yn ymwybodol o’r Ddeddf Rhyddid Gwybodaeth, ac roedd 23% ohonoch yn 
gwybod bod Heddlu Dyfed-Powys yn cyhoeddi gwybodaeth ar ei wefan drwy’r Cynllun Cyhoeddi.

Operation B.A.N.G. (Be A Nice Guy)

This was an All Wales joint initiative between the four Welsh police forces and the 
respective fire and rescue services, which took place during Halloween and Bonfire night 
2010. It was a positive initiative which saw Neighbourhood Policing Teams and Mid and 
West Wales Fire Services staff carrying out joint patrols, visiting schools and giving out 
safety advice to young people on staying safe if out trick or treating, as well as advice on 
the importance of attending organised firework displays.

Ymgyrch B.A.N.G. (Bihafiwch Adeg Noson Galan Gaeaf)

Menter Cymru gyfan rhwng y pedwar heddlu a’r gwasanaethau tân ac achub perthnasol 
oedd Ymgyrch BANG a gynhaliwyd rhwng Noson Calan Gaeaf a noson Tân Gwyllt 2010.  
Roedd hon yn fenter gadarnhaol a rhagweithiol a welodd Dimau Plismona Bro a staff 
Gwasanaeth Tân ac Achub Canolbarth a Gorllewin Cymru yn cynnal patrolau ar y cyd, 
yn ymweld ag ysgolion a rhoi cyngor i bobl ifanc ynghylch cadw’n ddiogel wrth iddynt 
fynd allan i ofyn ‘cast neu geiniog’ a phwysigrwydd mynychu arddangosfeydd tân gwyllt 
trefnedig.

You can make a request for information by:
Writing to: 		  Freedom of Information Unit, Dyfed-Powys Police Headquarters, PO Box 99,

		  Llangunnor, Carmarthen SA31 2PF

E-mailing: 		  foi@dyfed-powys.pnn.police.uk

Telephoning: 		  101 (asking for the Freedom of Information Unit)

Please include the following details in your request:

	 • Your name and address for correspondence

	 • The information or documents you would like to access

Depending on the nature of your request a fee may be payable. Please feel free to contact
the Freedom of Information Unit on the above contact details if you require any assistance
in making a request for information.

12% of you were aware of Operation B.A.N.G., largely having heard about it through the local 
press and radio. Suggestions put forward as to how Dyfed-Powys Police could improve the 
Operation included, creating a higher profile through greater publicity via local media, and reaching 
a range of groups and ages, particularly by involving young people in their community.

Roedd 12% ohonoch yn ymwybodol o Ymgyrch B.A.N.G., yn bennaf drwy glywed amdano drwy’r 
wasg a radio lleol. Roedd yr awgrymiadau ynghylch sut y gallai Heddlu Dyfed-Powys wella’r 
Ymgyrch yn cynnwys: tynnu sylw at yr ymgyrch drwy ragor o gyhoeddusrwydd drwy’r cyfryngau 
lleol, a chyrraedd amrywiaeth o grwpiau ac oedrannau, yn enwedig drwy gynnwys pobl ifanc yn eu 
cymuned. 

Update

The feedback you provided has been shared with members of Carmarthenshire Community 
Safety Partnership, and will be used to assist in the planning of 2011’s Operation.  Many thanks 
for your contribution.

Diweddariad

Cynhaliwyd Ymgyrch B.A.N.G. rhwng mis Hydref a mis Tachwedd 2010. Mae’r adborth a 
roddwyd gennych wedi cael ei rannu gydag aelodau o Bartneriaeth Diogelwch Cymunedol Sir 
Gaerfyrddin, a bydd yn cael ei ddefnyddio i helpu i gynllunio Ymgyrch 2011.  Diolch yn fawr ichi 
am eich cyfraniad.

Gwneud cais i Heddlu Dyfed-Powys am wybodaeth:
Ysgrifennu at: 		Uned Rhyddid Gwybodaeth, Pencadlys Heddlu Dyfed-Powys, Blwch Post 99, 	
		Llangynnwr, Caerfyrddin SA31 2PF

Anfon e-bost at: 	foi@dyfed-powys.pnn.police.uk

Ffonio:		101 (gofynnwch am yr Uned Rhyddid Gwybodaeth) 

Dylech gynnwys y canlynol wrth wneud cais: 

	• Eich enw a chyfeiriad ar gyfer derbyn gohebiaeth 

	• Y wybodaeth neu’r dogfennau yr hoffech gael mynediad iddynt 

Gan ddibynnu ar natur eich cais, efallai y bydd ffi yn daladwy. Cysylltwch â’r Uned Rhyddid 
Gwybodaeth drwy un o’r ffyrdd uchod os oes angen cymorth arnoch wrth wneud cais am 
wybodaeth.



Disability Harassment

Disability related harassment is unwanted, exploitative or abusive conduct against disabled 
people which has the purpose or effect of either violating the dignity, safety, security or 
autonomy of the person experiencing it, or creating an intimidating, hostile, degrading or 
offensive environment. Disability related harassment encompasses bullying and hate crime 
against disabled people.

Do you think that people with disabilities experience harassment in your local area e.g. by 
receiving offensive comments or damage to property?

45% of you did not think that people with disabilities experienced harassment in your local area, 
a further 41% did not know if this occurred, while 14% (69 of you) thought that it did occur. 36 
of you had or knew someone who had experienced harassment that was related to your/their 
disability over the past 12 months, and 13 reported this to Dyfed-Powys Police.

Aflonyddu ar sail Anabledd

Mae aflonyddu ar sail anabledd yn ymddygiad digroeso, camfanteisiol neu gamdriniol 
yn erbyn pobl anabl sydd a’r diben neu’r effaith o amharu ar urddas, diogelwch neu 
annibyniaeth y sawl sy’n ei ddioddef neu’n creu amgylchedd bygythiol, gelyniaethus, 
diraddiol neu ymosodol. Mae aflonyddu ar sail anabledd yn cwmpasu bwlio a throsedd 
casineb yn erbyn pobl anabl.

Ydych chi’n credu bod pobl ag anableddau’n cael eu haflonyddu yn eich ardal chi e.e. trwy 
dderbyn sylwadau sarhaus neu ddifrod i eiddo?

Roedd 45% ohonoch o’r farn nad oedd pobl ag anableddau yn cael eu haflonyddu yn eich ardal 
leol. Nid oedd 41% yn gwybod a oedd yn digwydd ac roedd 14% (69 ohonoch) o’r farn ei fod yn 
digwydd. Roedd 36 ohonoch wedi dioddef neu’n adnabod rhywun oedd wedi dioddef aflonyddu 
mewn perthynas â’ch/â’u hanabledd yn ystod y 12 mis diwethaf, ac roedd 13 wedi rhoi gwybod 
am hyn i Heddlu Dyfed-Powys.

HYWEL DDA HEALTH BOARD 
The Health Board is working towards placing health services at the heart of your local community. 
Our underlying principle is to provide “the right care, at the right place, at the right time”. 

You were asked to provide your thoughts on this principle, to which the largest number of you 
(28%) said you supported it, however some highlighted the need for careful planning and all staff 
being ‘on board’ in order for this to work efficiently and to everyone’s benefit.11% of you did not 
feel the principle was achievable, while 10% were in favour of the principle however queried if this 
could or would be delivered in practice.

BWRDD IECHYD HYWEL DDA 
Mae Bwrdd Iechyd Hywel Dda yn gweithio tuag at osod gwasanaethau iechyd wrth galon eich 
cymuned leol. Ein hegwyddor sylfaenol yw darparu “y gofal iawn, yn y lle iawn, ar yr amser iawn”. 

Gofynnwyd ichi roi eich barn am yr egwyddor hon, a dywedodd y nifer fwyaf ohonoch (28%) eich 
bod o’i phlaid, ond roedd rhai wedi tynnu sylw at yr angen am gynllunio’n ofalus a chadw’r holl 
staff yn gytûn er mwyn i hyn weithio’n effeithlon ac er lles pawb. Roedd 11% ohonoch o’r farn 
nad oedd modd cyflawni’r egwyddor, ac roedd 10% o blaid yr egwyddor ond yn amau a allai neu a 
fyddai’n cael ei chyflawni’n ymarferol.

Have you had to travel for specialised services in the last two years? 
40% (197 of you) have had to travel for specialised services in the past. In doing so, 62% of you 
experienced issues in relation to the cost of travel, 50% experienced problems with access to 
transport, and 26% with family issues e.g. caring.

If you had to travel for specialised services in the future, would any of the following be 
an issue / problem?
60% of you would experience issues / problems with the cost of travel, 47% with access to 
transport, and 38% with family issues e.g. caring.

What do you consider to be the THREE most important factors in receiving health care?
The three factors you highlighted were:

	 1.	 Clinical expertise	 52%

	 =2.	 Well trained staff	 48%

	 =2.    	 High quality service	 48%

	 3.    	 Recognition of patients as individuals	 32%

The factors which the fewest number of you considered important were; services provided in a 
suitable environment (4%), and language choice (3%).

A ydych chi wedi gorfod teithio ar gyfer gwasanaethau arbenigol yn ystod y ddwy 
flynedd ddiwethaf? 
Mae 40% (197 ohonoch) wedi gorfod teithio ar gyfer gwasanaethau arbenigol yn y gorffennol. 
Wrth wneud hynny, roedd 62% ohonoch wedi dod ar draws materion yn ymwneud â chostau 
teithio, 50% wedi cael problemau yn ymwneud â chael mynediad at drafnidiaeth, a 26% wedi cael 
problemau o ran materion teuluol e.e. gofal.

Os byddai’n rhaid i chi deithio ar gyfer gwasanaethau arbenigol yn y dyfodol, a fyddai 
unrhyw un o’r canlynol yn rhwystr / problem?
Byddai 60% ohonoch yn cael problemau yn ymwneud â chostau teithio, 47% yn cael problemau 
yn ymwneud â chael mynediad at drafnidiaeth, a 38% wedi cael problemau o ran materion teuluol 
e.e. gofal.

Beth yn eich barn chi yw’r TRI pheth pwysicaf wrth dderbyn gofal iechyd?
Y tri ffactor y tynnwyd sylw atynt oedd:

	1.		Arbenigedd clinigol	52%

	=2.		Staff sydd wedi eu hyfforddi’n dda	48%

	=2.    	Gwasanaeth o safon dda	48%

	3.    	Trin cleifion fel unigolion 	32%

Y ffactorau yr oedd y nifer leiaf ohonoch yn eu hystyried yn bwysig oedd: gwasanaethau’n cael eu 
darparu mewn amgylchedd pwrpasol (4%) a dewis iaith (3%).



Update

The Health Board has been undertaking engagement on the Five Year Framework “Right Care,
Right Place, Right Time, Every Time”.

One important part of this process is to gain the views of Citizens’ Panel members. The 
questions you have answered have also been put to the Citizens’ Panels in Ceredigion and 
Pembrokeshire so we have the views of Panel members across the three counties.

The feedback you have given will be shared with the County Team who manage your local 
health services. A report of all the feedback from the three Citizens’ Panels will be considered at 
a Hywel Dda Health Board strategic level.

The feedback will also be integrated into the results / views gathered throughout the 
engagement process on the Five Year Framework and at the end of the process we will share 
the findings with you.

Thank you for taking the time to share your views with Hywel Dda Health Board, they are very
important to us.

Diweddariad 

Bu’r Bwrdd Iechyd yn gweithio ar y Fframwaith Pum Mlynedd “Y Gofal Iawn, yn y Lle Iawn, 
ar yr Amser Iawn, Bob Tro”. 

Rhan bwysig o’r broses hon yw ceisio barn y Panel Dinasyddion. Gofynnir y cwestiynau rydych 
chi wedi eu hateb ym Mhaneli Dinasyddion Sir Benfro a Sir Gaerfyrddin hefyd, fel bod gennym 
farn aelodau Panel ledled y tair sir. 

Bydd yr adborth rydych wedi ei roi yn cael ei rannu â’r Tîm Sirol sy’n rheoli’ch gwasanaethau 
iechyd lleol. Bydd adroddiad o’r holl adborth a dderbynnir o’r tri Panel Dinasyddion yn cael ei 
ystyried ar lefel strategol gan Fwrdd Iechyd Hywel Dda. 

Bydd yr adborth hefyd yn cael ei integreiddio i’r canlyniadau / safbwyntiau a gesglir trwy gydol 
y broses ymgysylltu ar y Fframwaith Pum Mlynedd, a byddwn yn rhannu’r canfyddiadau â chi ar 
ddiwedd y broses. 

Diolch am roi o’ch amser i rannu’ch safbwyntiau gyda Bwrdd Iechyd Hywel Dda. Maent yn 
bwysig iawn i ni.

CARMARTHENSHIRE
CITIZENS’
PANEL

Please keep giving us your views, so that we can continue to make improvements. If you
would like to comment on any particular aspect of the Carmarthenshire Citizens’ Panel,
please contact:

Consultation Co-ordinator
Customer Focus & Policy
Carmarthenshire County Council
Town Hall, Llanelli, SA15 3AH

Telephone: 01554 742304 or 01267 226639
E-mail: consultation@carmarthenshire.gov.uk

FEEDBACK

2011 Census coming to a letterbox near you

On 27 March 2011 all residential households in the UK will be taking part in a census. Since 
1801, a day has been chosen every ten years for this purpose (except in 1941 during the war). 

The census provides an excellent source of information about the population, enabling centra
l and local government, health authorities and many other organisations to identify the need 
for housing, education, health and transport services for years to come. The police and fire service 
use census data to help communities, and put crime prevention measures in place for specific areas. 
It also feeds into the allocation of funding for local authorities, playing a major part in identifying 
the need for local services in communities. 

When the questionnaire envelope comes through the door you’ll easily recognise it by the purple 2011
Census logo. Take care of it, as it is crucial the population estimate is as accurate as possible. The 2011
Census doesn’t want anyone to fall behind – so there is a wide range of help options available such as
language guidance booklets, large print format, Text Relay and census staff, as well as online help, and
telephone call centres. If, like many people, you want to complete the questionnaire online, your individual
internet code is on the front of the questionnaire.

More information about the 2011 census can be found at: www.census.gov.uk

For information about full or part employment, visit www.censusjobs.co.uk
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ADBORTH
Daliwch ati i roi eich barn i ni, er mwyn i ni barhau i wneud gwelliannau. Os hoffech gynnig 
sylwadau ar unrhyw agwedd benodol ar Banel Dinasyddion Sir Gâr, cysylltwch â’r:

Cydgysylltydd Ymgynghori
Polisi a Chwsmeriaid
Cyngor Sir Caerfyrddin
Neuadd y Dref, Llanelli, SA15 3AH

Rhif ffôn:  01554 742304 neu 01267 226639
E-bost: Ymgynghori@sirgar.gov.uk

Going Green
In an effort to become greener, if you would like to receive your questionnaire 

and newsletter online, please contact the Consultation Co-ordinator, whose 
details are at the end of this newsletter.

Troi’n wyrdd!
Mewn ymdrech i fod yn fwy gwyrdd, os hoffech dderbyn eich arolwg a’ch 

cylchlythyr ar-lein, cysylltwch â’r Cydgysylltydd Ymgynghori, os gwelwch yn dda. 
Ceir manylion cyswllt ar ddiwedd y cylchlythyr hwn.


